APPEALS

A property owner desiring to appeal their annual Notice of Assessment may only do so within 45 days of the date of
the Notice of Assessment. The appeal is filed with the Board of Assessors through the Tax Assessors Office. Appeals
are not accepted, if not submitted within the 45- day appeal period.

Appeals can be handwritten or submitted on the PT-311-A Appeal of Assessment Form. The PT-311-A form is a
uniform appeal form provided by the State of Georgia. An appeal form should be filled out for each property being
appealed. The form is not tailored to be used for more than one property. A path [BOE, ARBITRATION, HEARING
OFFICER, SUPERIOR COURT] for the appeal must be selected or specified. If an appeal is received without a path
selected or specified, it will be assumed that the choice for the path is BOE. Grounds for the Appeal [Value,
Uniformity, Taxability, Exemption Denied, Breach of Covenant, Denial of Covenant] should be specified. If an appeal
is received without a ground specified, it will be assumed that the choice is Value. All appeals should be submitted
with an Owner’s Value of Assertion. This is a required field on the Appeal Form.

Appeals are not accepted by email or fax. Appeals must be submitted in person at the Henry County Tax Assessors
Office. Appeals are also accepted by mail. If submitted by mail, the appeal must be postmarked before the deadline
date. If postmarked after the appeal deadline date, the appeal will be discarded as invalid. Please note that metered
mail will not be accepted as proof of timely filing.

Fer Georgia Law, the Board of Assessors cannot provide any extension of the appeal period when a taxpayer does

not receive an annual Notice of Assessment.

If a property is under appeal and the appeal is not resolved before tax bills are mailed, a tax bill for 85% will be
generated until the appeal is resolved. Once the appeal is resolved, an additional tax bill will be received for any
balance, if due.

To be valid, an appeal must:

] be in the name of the property owner.

] be signed and dated.

O specify the correct Property ID Number or Account Number and Property Description.
] be submitted before the deadline.

If an appeal is signed by an Agent or Representative, a current Letter of Authorization (LOA) issued and signed by the
owner must accompany the appeal. If an appeal signed by an Agent or Representative is received without a current
Letter of Authorization issued and signed by the owner, the appeal will be discarded as invalid.  Please note, if
submitting more than one appeal, a Letter of Authorization (LOA) must accompany each individual appeal. It is the
responsibility of the Agent, Representative, or owner to provide a copy of the Letter of Authorization attached to each
appeal.

The Property ID Number, the Property Description, and the Name can be obtained from QPublic. All records in
QPublic are available to the public. QPublicis updated routinely. QPublic can be accessed by clicking on the following
link: https://www.gpublic.net/ga/henry/search.html. You can also access QPublic through the Henry County Website
at www.co.henry.ga.us and choosing Tax Assessor under the Link. Once on the Tax Assessor page, you
can Search Records. Search Records will bring you directly to QPublic.

All questions regarding appeals should be directed to the Tax Assessors Office, which can be reached by calling 770-
288-7999 and choosing option 1.


https://www.qpublic.net/ga/henry/search.html
http://www.co.henry.ga.us/

HENRY COUNTY TAX ASSESSORS OFFICE

Henry County Administration Building
140 Henry Parkway
McDonough, GA 30253
Phone: 770-288-7999 (Option 1)

Samplle: APPEAL FORM

PT-311-A [Rivisad Jul Aa)

HENRY COUNTY
TAX ASSESSORS OFFICE, 140 Henry Pkwy., McDonough, GA 30253

APPEAL OF ASSESSMENT FOR DIGEST YEAR : 2023
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Exempiion Denied HEARING OFFICER: for (1) monhomestead real property (and conbiguous res
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NOTE: If the appeal form s signed by an agent, a letter of authorization must accompany the filing of the appaal.
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Date
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Agent’s Email Address:
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FAQ’s (Fr wequently Asked Questions)

When can | appeal my property tax value (or exemption)?
You can only appeal during the 45-day appeal period, which opens when the Annual Assessment Notice is issued. The
45-day appeal period starts from the date of the notice. The last date to file an appeal is specified on the notice.

If | didn’t receive my Annual Assessment Notice, is the 45-day appeal period extended?

No, the appeal period cannot be extended due to an Annual Assessment Notice not being received. All Annual
Assessment Notices are public record and can be obtained on the Henry County Website and from QPublic (Public
records).

When are the Annual Assessment Notices mailed and/or issued?
Assessment Notices are traditionally received in the spring, usually in late April or May in Henry County. The Statutory
Deadline to mail and/or issue the notice is July 15t

As a courtesy, if my appeal is not valid or received without a Letter of Authorization, will you contact me back or
extend the appeal deadline?

No. To be valid, the appeal must be received before the deadline date and must be in the property owner’s name,
specify the property being appealed, and be signed and dated. If the owner is being represented, a current & valid
Letter of Authorization from the owner must be submitted with the appeal.

Must | use the Appeal Form?

No, you can submit an appeal in a letter/written format; however, it must contain all of the required information
(Property Owner’s Name, Property ID/Parcel Number or Account Number, Property Description, Grounds for the
Appeal, Option Requested [BOE, Arbitration, Hearing Officer, or Superior Court], and be signed and dated).

Can | submit my appeal by email or fax?

No, all appeals must be submitted in person to the Henry County Tax Assessors Office or can be mailed; however, if
the appeal is mailed, it must be postmarked before the deadline date. Metered mail and Pitney Bowes stamps are not
acceptable proof of timely filing. If you do choose to submit your appeal by mail, it is suggested you mail it registered
or certified.

If submitting my appeal my mail, how do | address the envelope?
If you are mailing an appeal, it should be addressed as follows:

HENRY COUNTY TAX ASSESSORS OFFICE

Henry County Administration Building
140 Henry Parkway
McDonough, GA 30253

If | submit a Letter of Authorization (LOA) and am appealing several properties, can | submit one form and LOA for all?
No, each parcel should have its own separate Appeal Form or appeal letter. Each form or letter should have an
attached LOA. It is the responsibility of the property owner or rep to provide a copy of the LOA for each appeal
form/letter.

Will all of my appeals be processed at one time?
The Tax Assessors Office does its best to group appeals together if possible, however, appeals may be handled
separately due to time constraints, property location, and type.

Will submitting my appeal early in the appeal period make a difference?
Possibly. If you submit your appeal early in the appeal period, you may have time to resubmit your appeal, if you
receive notice that it is invalid.



PROCESS (Dverview of BOE Appeal)

Assessment Notice

Maited & Added 2o QFubtie

45 Day Appeal Period

Appeal
Submitted & Aecepted

Appeal
Koviewed for or i Vabue by ffj&/m/&e/‘

*Appraiser may come out to the property or may perform a clerical review of the property.

'

Appeal
Fresented to the Board o Assessors with the

Decision Letter

Mated ts @(//{@ﬁ/ /@/z

< @

*No ﬂw{;@f are automatically continued to the BOE.

Owner Does Not Agree
with Change

Appeal Owner
Closed Subnits a Letter of Contiaation

Owner Agrees with Change

Appeal
Continued to BOF

*At this point, the appeal is forwarded +o the Appeal Administrator (Superior Court).




